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Implementing and Operating Cisco Collaboration Core Technologies On-Premises 

(CLCOR-OP)  

The Implementing and Operating Cisco Collaboration Core Technologies On-Premises training serves as the 

first half of the CLCOR curriculum. This training is designed to provide you with a deep, working knowledge of 

on-premises Cisco collaboration infrastructure. After completing this training, you will have demonstrated 

competence in configuring and troubleshooting Cisco Unified Communications Manager, managing user identity 

via LDAP, designing complex dial plans, implementing edge services including Cisco Expressway and Cisco 

Unified Border Element, and integrating unified messaging systems like Cisco Unity Connection.  

This training, along with the Implementing and Operating Cisco Collaboration Core Technologies Hybrid and 

Cloud (CLCOR-HC) training, prepares you for the 350-801 CLCOR v2.0 exam. If passed, you earn the Cisco 

Certified Specialist – Collaboration Core certification and satisfy the core exam requirements for the Cisco 

Certified Network Professional (CCNP) Collaboration and Cisco Certified Internetwork Expert (CCIE) 

Collaboration certifications. This training also earns you 38 Continuing Education (CE) credits toward 

recertification.   

Why Attend with Current Technologies CLC 

• Our Instructors are in the top 10% rated by Cisco 
• Our Lab has a dedicated 1 Gig Fiber Connection for our Labs 
• Our Labs run up to Date Code for all our courses 

Who Should Attend  

The primary audience for this course is as follows:  

• Collaboration Engineers 
• Network Administrators 
 
Prerequisites  

There are no prerequisites for this training. However, the knowledge and skills you are recommended to have 
before attending this training are:  

• Basic understanding of networking technologies 
• Basic understanding of voice and video 
• Basic understanding of on-premises, cloud, and hybrid collaboration deployment models 
 
OUTLINE 
 
• Module 1: Collaboration Solutions Architecture 

• Module 2: Cisco Collaboration Solutions Security Requirements 

Implementing and Operating Cisco Collaboration Core Technologies On-Premises 

(CLCOR-OP)  

Course Duration  

5 days  

Course Price  

$4,395.00 or 44 CLCs 

Methods of Delivery  

• Instructor Led  

• Virtual ILT  

• On-Site  
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• Module 3: IP Network Protocols for Collaboration 

• Module 4: Groups and Clustering 

• Module 5: User Management with LDAP 

• Module 6: On-Premises Device Provisioning Solutions 

• Module 7: Dial Plans and Endpoint Addressing 

• Module 8: Calling Privileges and Toll Fraud Protection 

• Module 9: Globalized Call Routing 

• Module 10: Cisco Unified Communications Manager APIs 

• Module 11: Monitoring Tools and Troubleshooting 

• Module 12: Edge Services 

• Module 13: Cisco Expressway 

• Module 14: Cisco Unified Border Element 

• Module 15: Border Controller Advanced Configuration 

• Module 16: Cisco Unified Border Element Troubleshooting 

• Module 17: Media Resources 

• Module 18: Cisco IOS XE Media Resources 

• Module 19: Cisco Unity Connection Integration 

LAB OUTLINE 

Lab 1: Implement CA-Signed Certificates in Cisco Unified Communications Manager 

Lab 2: Configure Supporting IP Network Protocols 

Lab 3: Manual IP Phone Administration 

Lab 4: Configure and Troubleshoot Lightweight Directory Access Protocol (LDAP) Integration 

Lab 5: Deploy IP Phones Using Cisco Self-Provisioning 

Lab 6: Deploy IP Phones Using Batch Provisioning 

Lab 7: Implement Endpoint Addressing and Internal Call Routing 

Lab 8: Configure Calling Privileges 

Lab 9: Implement Toll Fraud Prevention on Cisco Unified Communications Manager 

Lab 10: Implement Globalized Call Routing 

Lab 11: Use APIs in an On-Premises Collaboration Environment 

Lab 12: Troubleshoot Dial Plan Issues with Monitoring Tools 

Lab 13: Implement Session Border Controller 
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Lab 14: Troubleshoot Session Border Controller 

Lab 15: Media Resources 

Lab 16: Integrate Cisco Unity Connection with Cisco Unified Communications Manager 

Lab 17: Manage Cisco Unity Connection Users 

Lab 18: Configure Cisco Unity Connection Call Handlers 


